
Case study:
Company: Genus Pharmaceuticals
Brand: Cetraben 

In August 2008 a Cetraben direct mailing was turned into an eGuidelines.co.uk Product 
Update

Two promotional emails were sent to targeted members of the eGuidelines.co.uk opt-in 
audience to drive tra�  c to the Cetraben Product Update

Between 10 September 2008 and 11 December 2008 the Cetraben 
Product Update received:

• 6,280 promotional emails viewed
• 845 visitors
• 5,833 page views
• average time spent on the product update: 2 minutes 21 seconds 
• 489 promotional gi�  requests (water clock).

With the cost of a Product Update set at £15,000:
Cost per promotional email sent: £15,000/38,696 = £0.39
Cost per promotional email viewed: £15,000/6,280 = £2.39
Cost per Product Update interaction: £15,000/845 = £17.75
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Extending the reach of your mailingExtending the reach of your mailingExtending the reach of your mailing

CetrabenCetrabenCetraben®®®— a new online resource— a new online resource— a new online resource

Atopic eczema is a common condition that affects as many as one in five children. It normally begins during aAtopic eczema is a common condition that affects as many as one in five children. It normally begins during aAtopic eczema is a common condition that affects as many as one in five children. It normally begins during a

child's first year of life, but rarely before the age of 2 months.child's first year of life, but rarely before the age of 2 months.child's first year of life, but rarely before the age of 2 months.111 Atopic eczema affects both sexes equally, Atopic eczema affects both sexes equally, Atopic eczema affects both sexes equally,222 and and and
although it can carry on into adolescent and adult life, most children do grow out of it by the time they arealthough it can carry on into adolescent and adult life, most children do grow out of it by the time they arealthough it can carry on into adolescent and adult life, most children do grow out of it by the time they are

teenagers.teenagers.teenagers.111

The main symptom of atopic eczema is the itch, which can often be bad enough to interfere with sleep.The main symptom of atopic eczema is the itch, which can often be bad enough to interfere with sleep.The main symptom of atopic eczema is the itch, which can often be bad enough to interfere with sleep.222 The The The

skin can become red and dry, and the most common areas affected are:skin can become red and dry, and the most common areas affected are:skin can become red and dry, and the most common areas affected are:111

face, cheeks, scalp, forearms, front of legs in younger childrenface, cheeks, scalp, forearms, front of legs in younger childrenface, cheeks, scalp, forearms, front of legs in younger children

flexures (especially wrists, elbows, knees, ankles) in older children.flexures (especially wrists, elbows, knees, ankles) in older children.flexures (especially wrists, elbows, knees, ankles) in older children.

CetrabenCetrabenCetraben®®® emollient cream is the lowest priced branded emollient on the market and is suitable for all dry skin emollient cream is the lowest priced branded emollient on the market and is suitable for all dry skin emollient cream is the lowest priced branded emollient on the market and is suitable for all dry skin
conditions. It comes in a new pump that reduces wastage of cream by 20%, with at least 98% of cream beingconditions. It comes in a new pump that reduces wastage of cream by 20%, with at least 98% of cream beingconditions. It comes in a new pump that reduces wastage of cream by 20%, with at least 98% of cream being
successfully pumped out of each Cetrapump.successfully pumped out of each Cetrapump.successfully pumped out of each Cetrapump.

Find out the benefits of Cetraben in this Find out the benefits of Cetraben in this Find out the benefits of Cetraben in this online resourceonline resourceonline resource for for for
healthcare professionals that will:healthcare professionals that will:healthcare professionals that will:

provide you with the opportunity to view the latest information about Cetrabenprovide you with the opportunity to view the latest information about Cetrabenprovide you with the opportunity to view the latest information about Cetraben
emollient cream, its prescribing information, and the new Cetrapumpemollient cream, its prescribing information, and the new Cetrapumpemollient cream, its prescribing information, and the new Cetrapump

allow you to claim your free water-powered clock.allow you to claim your free water-powered clock.allow you to claim your free water-powered clock.

ReferencesReferencesReferences

111. . . www.bbc.co.uk/health/conditions/eczema2.shtmlwww.bbc.co.uk/health/conditions/eczema2.shtmlwww.bbc.co.uk/health/conditions/eczema2.shtml
222. . . www.bad.org.uk/public/leaflets/atopiceczema.aswww.bad.org.uk/public/leaflets/atopiceczema.aswww.bad.org.uk/public/leaflets/atopiceczema.asppp

This email  has been sponsored by Genus Pharmaceuticals LtdThis email  has been sponsored by Genus Pharmaceuticals LtdThis email  has been sponsored by Genus Pharmaceuticals Ltd
Date of preparation October 2008Date of preparation October 2008Date of preparation October 2008 CET0908375CET0908375CET0908375

You have been sent this email as you have agreed to You have been sent this email as you have agreed to You have been sent this email as you have agreed to receive information from receive information from receive information from eGuidelines.co.ukeGuidelines.co.ukeGuidelines.co.uk sent on behalf of other  sent on behalf of other  sent on behalf of other eGuidelines.co.uk sent on behalf of other eGuidelines.co.ukeGuidelines.co.ukeGuidelines.co.uk sent on behalf of other eGuidelines.co.uk sent on behalf of other eGuidelines.co.uk sent on behalf of other eGuidelines.co.ukeGuidelines.co.ukeGuidelines.co.uk sent on behalf of other eGuidelines.co.uk carefullycarefullycarefully
selected organisations and we felt that this might be of interest. selected organisations and we felt that this might be of interest. selected organisations and we felt that this might be of interest. Click Click Click here if you would rather we did not send you emails fromhere if you would rather we did not send you emails fromhere if you would rather we did not send you emails from
other organisationsother organisationsother organisations. . . eGuidelines.co.ukeGuidelines.co.ukeGuidelines.co.uk will  will  will eGuidelines.co.uk will eGuidelines.co.ukeGuidelines.co.ukeGuidelines.co.uk will eGuidelines.co.uk will eGuidelines.co.uk will eGuidelines.co.ukeGuidelines.co.ukeGuidelines.co.uk will eGuidelines.co.uk not pass on your email address to other organisations.not pass on your email address to other organisations.not pass on your email address to other organisations.
To ensure that our newsletters reach your inbox, please add announcement@eguidelines.co.uk To ensure that our newsletters reach your inbox, please add announcement@eguidelines.co.uk To ensure that our newsletters reach your inbox, please add announcement@eguidelines.co.uk to your email address book. to your email address book. to your email address book. ClickClickClick
hereherehere to find out how. to find out how. to find out how.

© 2009 MGP Ltd© 2009 MGP Ltd© 2009 MGP Ltd


